S Craze ‘ What you should know.

Dear Applicant:
Welcome to Craze,

We are always looking for great team members who will provide excellent service to our guest. We are pleased that you’re considering an
employment opportunity with us, and taking the time to complete this application. It is important that all questions be answered completely and

accurately. Resumes will be accepted as additional information but not in place of a completed application. Please be sure to sign the
application once it’s completed.

We are an EQUAL OPPORTUNTIY EMPLOYER. It is our policy to abide by all federal, state, and local laws that prohibit discrimination
against qualified applicants on the bases of race, color, creed, national origin, religion, age, sex, marital status, disability, sexual orientation, or
any other protected classification prohibited by federal, state, or local laws, if other wise qualified.

Prior to completing the application for employment, please understand that we are serious about creating a productive working environment for
our staff and maintaining the highest levels of quality, service and attention for our guests.

We want you to understand that we also believe in living our values, some of which are:
§ We believe that good isn’t enough.
§We believe in doing business in a professional and orderly manner.
§We believe in honesty and integrity.
S We believe that only a happy and professional staff can give the level of personal service we demand. Have FUN at what you do!
SWe believe in the ongoing training and development of our staff and see it as a worthy investment in the future of the company.

SWe believe in providing legendary hospitality— the unique and powerful sort of personal care and attention that our guests tell stories
about.

SWe believe that everyone is capable of being an A+ team member.
S We strive to make every visit an amazing unique experience.

DELIVERING AN AMAZING EXPERIENCE DELIVERING AN AMAZING PRODUCT
Guest Interaction @/ Quality
Product Knowledge @/ Value
J Speed and Accuracy < Customization
DELIVERING AN AMAZING ATTITUDE DELIVERING AN AMAZING ATMOSPHERE
Great Service d Appearance
] Hospitality & Ambiance
] Loyalty, Integrity, & Passion & Teamwork

A spirit of team work, professionalism, fun and respect runs throughout our organization by keeping each other focused on guest service, being
supportive of each other, and helping one another succeed.

How does all of this sound to you? If it sounds like a company you’d like to work with, we invite you to continue with the employment
process.

Please print and complete the application. Then turn into your desired store of employment.



